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PREFACE



To paraphrase a well-known oxymoron, is there any phrase
more likely to strike fear in grant recipients than, “We are your
evaluators and we’re here to help you”? For grantees, evalua-
tion can seem as welcome as a visit from the Canada Revenue
Agency auditors; for grant-makers, it is perhaps more frustrat-
ing than scary, like looking for a pearl in a pile of oyster shells.

We at the McConnell Foundation have had our share of evalu-
ation frustration: piles of data that yield little in the way of
understanding or insight, and tussles with evaluators more
committed to methodological rigour than to formulating help-
ful recommendations. The pursuit of “accountability” at all
costs and the market mantra of value-for-money have cement-
ed the view that evaluation is designed mostly to provide cover
for the giver, not useful information for the recipient. Efforts to
re-focus evaluation to help the do-er rather than to serve the
granter are received with skepticism or outright disbelief. And
the cycle of frustration deepens.

“Developmental evaluation” is one outcome of this frustration.
Pioneered by Michael Quinn Patton, it overturns many of the
assumptions of more traditional approaches; it is embedded
rather than detached, continuous rather than episodic, and—
most importantly—it has as its goal learning, not judgment.
As this Foundation shifted its funding to complex, long-term
initiatives that are not so much pre-planned as emergent, the
inadequacy of the usual evaluation methods became evident.
We needed a compass, not a roadmap. We needed to know we
were on the right track, not that we had arrived at a pre-deter-
mined spot, on budget, and at the specified time.

Of course, formative and summative evaluations have an im-
portant role. But many of the McConnell Foundation-funded
initiatives work in uncertain territory, developing and testing
their strategies as they proceed; there are no blueprints for
empowering youth, attacking poverty, or promoting innova-
tive approaches to solve entrenched social problems. What is
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most useful for such efforts is not an ex post facto assessment of
success or failure but constant feedback from a critical, sup-
portive observer. As Buckminster Fuller said, “There is no such
thing as a failed experiment, only experiments withunexpected
outcomes.” He might have added that the real failure is the in-
ability to learn fromexperience.

The Foundation believes that Canada faces an innovation
deficit, most particularly in the realm of social policy and pro-
grams. We want to work with people who have fresh ideas on
how to tackle homelessness or improve early child development
or better health outcomes. Such people already face obstacles
and naysayers as they strive to implement, test, and fund their
ideas. The last thing they need is an evaluation that shuts down
a promising initiative before it has a chance to prove itself, or
that constricts the emergence of a radically new approach.

Developmental evaluation is a work-in-progress; an evolving
methodology. This guide builds on the contribution of an ear-
lier booklet by Jamie Gamble entitled A Developmental Evalu-
ation Primer, published by the Foundation in 2008. It contains
the lessons and insights of a group of practitioners who collab-
orated on a program called YouthScape, which aimed to sup-
port the engagement of young people in their communities—a
program that by its nature was clearer on its goals than on the
means to attain them, and which involved all the stakeholders
in an intense learning process.

I want to thank all the participants in the YouthScape program
for what they have taught us about ways to work with young
people, and I also want to thank the authors of this booklet and
the Institute for Child Rights and Development for sharing the
lessons with us in such a clear and forthright fashion.

Tim Brodhead,
President and CEO,
The J.W. McConnell Family Foundation
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4. AT 3 (Intervening)

ZNENOEBRIZONT, LTFFEICHBAL, o X oicH
WEBEOTIZERY ARG EMRMICIREEZ LT, 72
B, N6 OERFIEZEMEMICIEZES > TED D HO TR
7p< [RREEIT E 2 IIMEERMICED 5 XEX LD TH S,
INHDOETORERREN, Mt eiHB e =T F 7D
ERINE 2R D TN DI KX 25| 2405,

1. IV—7DibMNEZ REDS (Orienting the Group)

RN DR B 5 R (emergent situations) 1235
WL, B OIRELICE T 3A F 00 F35 AR 72 BEis 2 7
KH) LIRS THD, FOD, FEZNE O EE
D=2, ZN—T70, HEHERRUWOFTH Hmkz Lk
PRI S e DIRGEISTL OB - K2 (adaptive
orientation) ZINEHL, R TAHLHIEBEIZ L THS,

ANE OGN OF SI1X, EBEICE X TW A REcxL, &
NI EMEICA D ONEBALESCHEDR R E M E RED D F v
ROTFANHDHN, LV B> TS, ZHIMbiE
ETWVWARWVWERFICBHNTHELWZ &2, HRITEETWS
BGz2zb O FITHEL, TORMEEfMHEIZES 2T 1

60

THOHPTETAEZMBEL LS LT, fae
BRNENZYT 5, FlIzE, BAOEZSDOH
HTho7, UEER, ACIE4k, BCE
E7eE, ) FLTOEKS, RiL. 222
FEORBICIRB W T, EMeZ DREST O &
BB RO LMD CREETHY (U F
¥ — X, 2004) . 70 I EHEMERELY AR
W TR I REM A 2340 0 RN EEIZ /R > TL 5D
DTHD, BTGNS I XBIRE S E D A D
FARELRNEERTE L, BENE L - OafEN
REFINEEST L1028 ITT 202 FiT 4
b5, TORENEBL T, FV—7NLYKRE/p=
YT ANDODHFTONLBAEE RLED, ANED
DO&ENE EEEZBEST D L2 R— T 5,

FIEMFEZF L. Z—TFRNUTFTDO 450D &%
ETHOEXETHILERD D,

(7) 77 1A (Direction)

BHEZRIRIL T IZB W TIE, FHE & X R RS T
TAHEIENEZN, TOLS v RAERERT S
WX, FEIBAIREMNE MR DI D AN TR X
FHEMEIZOWTIE-2& D & LER#BEZ LTS
PHEING D,

e DB IOHD Y g R FAMEEHIK 2
i, BANEEE LW, W ol MA<REL
BEeTa 2B EA / N—varBiEE
NHraME7R< L, H9—FT, WOMEADOEW
WZOWTHWEWREE LS e WGEEIE, B
DA BEROFRERZRSLTLEI NG,

FEMFHLE LT, MRIN—T [EEATRELR
# = (actionable focus) | —37pbb, BAf%R
FIZETFX—v 3 & 520D PR RS2
HEIRER—FNETHELITFR— LR T
AP AN



[EEEATRE 2 ) 1%
i RELO B FOARMELRN T, BEERET vk 2
ZYHR—FL
ii. IERAR FAEDN FIEFE LRz B nWT, i
To & Hh & X
iii. BRE N TN ENOIMY lAazEHR Lo, 7
N—T RO EZIERD D Z L & AEEIZT D,

IO Ol TEEMRERMRA] 2EBARL I L—7 0N, £ E
L CEBIREZITV., B+ 5 2 LICHEI R L2 35A01T, B
DHADOFFMEE LD EEILT 2R ERH BEA 9,

() et  (Principle)

EEHT. ERMITRESINIL, I —TOITENEREL LT
RKEREBEN LD, B L TCAEREDI LT, 7
— T HIEMALT D ENTE B LR, 207 —T121F
SXY L LA EFTREERERTIENTE D,
ZO XD e fERIE, FROMBEREN R EEO R, HEHERELY
WA xEREET DRI, REREEE LD, AN LON BAL
BETIXARATRICEZD 5 2FHG L THRHITERVRLTSH
S>Th, [EBERRELHERI EHMRBHN O, HEIr
SRR A B Z L3, T BIEEAFHIIIC &
STHLMARY =L TH Y ERERE & EEOTELEL 25
HELTHIWTHI-000 A Rkt b,

(v) VAT LDOEHRLEERB (System features
and boundaries)

b E L RWEMFMIL., EHEDRWTICBWTE, FUE
R RE ST DO SN, 20X D 7R,
(b L~ThiuX, ~7, | LW XIHRfliflny vy
ET ML S TRETE 2V, RERLIE, VAT L%H
LTV DRk A R AT AR TRy N —27 EDT7 4 — K
Ny 7 N—TOHRTHAEERT 7D, IERBERBG %

o4, il cEfbEEZFH) L L TWAEREICE ST,

61

COEORRUTTIHRET L LDOF v LY
XENTETREPHETEDIEAS S, LD
D, FEREFHM 7 !

FRAFHNE & L TORENT, I v—TBv 2T
ANDI)FHEARIFE, fFEEL TV D ET LR
BB D725 0 (v > 70, 2008) ZHEiRS
L EEFIITHILE, VAT LERETD
FIIZU TR 5.

® [HE-CHE A 2 Y

VAT LAOEERBEREZRET DS CRIICH
HL7EY, BERFELEZY, MR
720 T 5ER)

VAT LDEE FDONRE =0, FHEAEE
NEDOL I, £-ED X D I EIK THEBE
500, FEEOLIITMOBERIEH L
DRI L=V L, AT Ak E2ZEN LT

WA iR 5
® AT LANDOEADRE LY I DLy
VeRA U NEROTHT

TFAR— T4y a~vy, J—Ux)LE¥
(2007) 1T, FOEEDOHRCT VAT LANDOTEHE
FEMHAKFELZ B - FFEL, VAT LAOHRE
ERONMILTCELELAAL Yy VT B 7205
M7 —AU—J %R LT, ZOT7 L —AU—
ZIXMO DN IVTEY . ZFOFEMIEf kD
D [ AF OB 7 L — AT —27 | ITENNT
WA, 2 ODRNFIZOWTIERTER O/ T
X VEEHICHE T SN TWD, E-mCoF T,
il 2 DEEH ZNENNEILTWVDIRI FIZE
WT, ZL—LT—27 O 40DER B HE UIRE
TEX5L95700—HOEMMPRERINT
W5, bLAETICVAT LAYy BV IR EDRk



BRHEVR2NLEIRSIE, 2B ERNEHAND
LaL7a,

VAT LANTOLNNL Y «IR"A v FERDTF T iZoh
T, VAT LOBREEEZ TWL 200k L 72 THEIZOWT
EZWDDHZ LD ERS, IN—TIlF ) —FTF =
VU E D L ICKET 0L BEFHE 0%
BlD—o7, BB Z LWERR O T 1 75 AEF L
LiES T, BEMZREYHEA RS >N TELL,
LT %, Z7V—7RNFERESHETIUL, B A ORI &
oo G fEiR, 2R, HHWVIIET I LI E, Yib
MBRMhoT=Z EICx L, X0 BRMRERESLZ &I
3 5,

FAN TR S B2 FHFHK (The Tinkertoy Approach)

[ETNVEEET L] 2L, FOXoZEHELTWDS
D, LY —FTF IOV T2FNELT AT AD
FCTOFEHERMNATDHRA L FZOWNWT 20 NRT A —F
— D Z L 2 KR DAAARIT DT 2 Al AR EFE DA HARTENE
WZONWT2INHD—HHDLNIEETHE, ETVEHBETD
TOOMEIE B2 oD, [T ZRWVENRD L X
FRUTE D IO NT D 1 _X—OMBEH L 0 13, 25
FEET 572002 TOFERO VBV A (BE) EBxT-
EONAERE, £ THALTRBLbLD X HIC, bl
DETNEHY EHV EHLWDEE—REMAEE DR
THO, [HxDE—ADDORNY FRHRT-DETILDES
BiTZ 2 L7257,

VAT Ay BT LT OVEEGLIIR & 97 ) D

BELOBHOBESHEDMINE EX 5N TS [E£7 1)

(. FEBRICHRATC B 2 B R 2 AMEIC 2 LT2 VAT

EFYA T 5D E VIS HRIE ST E TOUTR A7,

REMFICAI L2 b DIEST BT, &S HIciT
EMERBIEL L BENYERA R, TA—T1L, VAT A<
BT ETF RO RIE T 1 2BV TR & H3E
R T LU CTHFLERTD L9, BEFHEE N R—
T5ZENHEREA S,

62

MER

ETNE—HMELCLEY &, =BT 0E
THAZEHH L TLE I NP XIT, TDOETILDKL
BEEITLICKK LTLEY AR H B, FLI2H
IZFDETF LD ODTEFT A LDNRZ L 7
D, BT VK L CRMZRWZ Y RE LA e
SHDEI R EIIHBICAS R 2D, T OMH
MR BOTHMIE N LG T &2 THY,
TN—TIZBNTH, fMEEBEFIZE > TH+0
BETREEATHD, FiZ, TT A4 Y —I2
KT HTET v AZEBRICR L., 6 O/
SETICBWTE LI WIS HER LW & Wi
ANAN

(=) B EEH~—I— (Strategies
and progress markers)

g DORE, B ToOMITE (207 4 — Ry
JIZED?) BMIBEOKED —HEOW\EL, VA7
Lvy B TRET ERDPICASAIAEN
TWAHDOTh DD, FBEMFMICIS W TIEFIC
BERZETHDHED, HATEZOHDEZ T

THIH L TR E 2, BV MK L CTRHbE I,

HRIRH) 7 o —F 1 & L CoREEZH W, Lo Ry
NETFZ S R FmEE R L0 . o FmPEicE
NIETEDNRZFTMT 5 2 i/ b, A _"—
3 NE— OO HFEICRELTCLE S EEENLZ W
T ENRZBNIND T —TFIIER O F A RIRC
oW nigewn, FHEEIXEOF bRk
LHHEERSOTH L, 2V —F 0 IE LW#EIR 24
D EEMNRIT RSB0,

Floa—F L LTOMMBEICIL, 77— nEK
H 72 BRI O RS 2 HIBT L. 2 OBRIE 23V )z K v
REBRLICERTECWEINEZHEM XD LD
7 EE~—h—] HOHWTIEELRETH LW



IEENL H D, P~ —h—1x, 178, EE LK OREREO T
TEIERERAILEER ST NS, THEHIXFIEEY 7~ 2
FHI L TWEEZAERH LN TN D02 it & i 5 0E
ESEH02 ) ZOEMIIR L TOEZ 2R 5, BE
MRl IC B W ClEE ~— b —i1%, BRE L ES 2 MR LY
BIROTEBAAY MBI T, BEST A — Ny I D
fHEELTEHENS,

BHED O RIR AL 2 5 RSB W T~ — 7 — 23 E
T5Z LI TITW RV, ETER AL E T BT
R, BELE(LT D ZERTFHEEIND, RIZ, < DIFE
FHENEEL < | FRIEEORENT Y AR T S H0nE
IMOFEANEMEC 72D, 2O X ) RFICHE BT, B
lF TS ~— I — DR TITZF LT L HEMEREETHD Z &
EHZIF AN, XVEERLO~DBRERHITTHL LW
W, FEERPLZLDOEAE, WMELSLTIHDLWIEbD
XTSI THEB~— T —EHEIN, AYICE®ROD DHE~
—H—=NERINNWZENR LI LAZ T SEND)

2. BIBTH

KIBFMOEE~OF ¥ Lo PD—o%, 2 THbh
L7 SRR EDT — X OFBEE, RO
DT, FZICERERSTZLIWVON, ROV EHIC
HEFE 20, L75>L TN—TL G HAEERE L, &~
AT ALYy BT EEmL, fBEHIOWTHEE L, RO
HERS S RIS 2 4 E L O/EEN, BOON bALEZ £
:KE%\m%ﬁﬁﬁ&%#%%bét@®ﬂﬁﬁﬂ&&
By FERELE TFROOFH A (learning framework)
U R R 59xf§wuﬁ% RAHESH D,

T RO LR T e Y s NRARDOFEED Dm0 Y —
Thb, FROFMONMA L LT, ThF v Lo LmigadrL, ©
KR T N —T NEST DICOIUTIZE B LI2IE ) Do, LOXG7 v
— MM E I E N E VT RO ETRT (p.31),

63

RGN E OFEIX. H ORI CTRERILTn
HARPNZ DWW TERD B 5 1HH 7 v — 2 ki
WZHART D700, MERFKRTE, FHE 28
BYTLHZLICkoT, FA—T13H LN BALE
ZHRED, LALy Y R’V FERRAL, &%
AZOWTHIBr L, B A0 Kl & Rt
WCHSETIREN L D 2 E X AIREBIC e D, F£ 72
FEMOFMTIE, 7= b RUOVSHE
] TET LN TWAHEAIIIAZ, B LD
HTIXLL I 5 DOERIZEHTIET,

> ®H OB L R B B 7 B M Key
developmental moments

(RO 725500 & TER D A B D TR K
X7 ML, EH LY T5ES. ¥
FORENRATZD , BEPREZHE LN
LT AT A BRI BRa RERO
NS VTAGHOZ EE2ET, ~A 7 -
ANy b (2008) 1% THERFREAR
i) XEXeSE e lokPIciEZ 52 L
R, LAV T 4 —< 7RG HTRX S L
LTS, vy U—%2IB0TWD & XTHh
HRMEODDLDNZ A RN— %, Thzifgd
HIZDITHD A L NR—CEREEZI D, ZD AN
NhH— A& —fEIZa—b —ZRR RN S IEM
ZRD TN, EORER, ERARFHE & LTI
REINDHE I MEBIE LT, BIREM T3
EMREE L TLEW, ZORBORREIZFHEE
DINRANCEE G5 Z LITEE L v,

FHtiE T Ao [RBHZRGE ] (CEE5T 50
P72, LD LTI, TX AR
DHR— R TEXLVIETVWERXE, 2070



W, RO EMLER ORI T 2955 ¢

O PBIAEE . b LEARENFEMELZEHLZD
ZENAMEZ REHL TWDDOTH DR 5HIE,
A7 =~V RERREDOHZHEIZEWNTY
EEIETINDEA D,

Q@ ITN—TOERK : Aiko X 9 72w LB
RHMIE EAEE T 5 Z L 2 ERENEATY
BRWEEIX, JV—THNDOA T 53—~ )L
WBESETFA—AORD LV ICFHHE 259
D2 EIRYAREESI N TW R, Bl Ik
LTOEABE LYV DELSZDIZH, T —
TOMITIE, FHMEFEICHHFERANVE DD XL
I mRANIFEZ OITER LY . BRI AR
hEpZ R L0 “1‘/7‘4772&??@]%”}73}3
L7, T RELARWVEWIT 22V, FEM
PR 2N HL O R A O Y 7o i AL 2 R A S
HEENEH S TNWD I ENFEATEZH, H
RETN—TDOEHGEDL>TLDEAD,

> JN—T7WN®DJ%E Group Dynamics
KEOWMVMEATH-TH, BREM ORI L, i, =3
2= = a R, RERICE > TlRIN L= 68780

RERH D, —H T, EERENLTVWIRVEATHSTH,
TN —T DIEHLCRDL R RN E XS Z Ltk - T,

HEEERDDLZ EHAEERE, IO ORNEREZD &,
FliFE & LTI I L —TORLK5aIa = —3
VHEZE L ThHBEBRICH L THOBET IV ERND D, L
TRBIEST & LA,

vV SBTONE. BICHEHBREOIIRD MR,

HONTWVORE, O b= R, HE
VTR, KEFEFDOEEY . P, ERL
DK LUKRIET D AS v 7 OIF(E, HEHRSAS

64

ZOoUEDOTVRATARKEEEN

o & %, Pl & LTHIE L
0BT DI DR S L
D, BMERBIT, VAT LEHE
LTV D AR, A IR L
VIR0 T 5012, ELEh
R HiEaELEDINHTE, A
HESRNEAL, ATENCAERL, 10&
WOEELRLRD, 2ok )72k
MITERAZEE LWL DOTHY, £
BN A =T F7 % L0 flfE 7
DIZTDHEEZLNDN, —F
TIDOXI BN AT A/
OERERFREHS LD D, %
BHFHEE X ZNZEh O v AT A
DA K DR E T L,
i<l 0Wefiix BT+ 52 &
MTED, b LBERIEL
LA, ATREEEGIEHLARRS
FEIRCDIRT D Z ENTE D,

jj')? . uﬁi))uﬁai&é’ﬂ%@fh\é@ﬁ\
HEOFRDPRKMEINTNDL DN, E
DEICEERREN I TND
D, HENZOBENBHAEINT
VN D DNEE,

OB L CoHE ksl
NFEOREZREIFETHDEZN? AL
VR B2LBZ LRI NT
WHMNKBLIZEE, YO XH
Wb Tnan?2F ¥ L PV
DWVWTHREICHEm SN TNDN?
FONREEINTNDN?




V AV T7F—=NARERORLY LY AR
e SN DIRBESCRI NN E D EZ AT E D
M2 BB DIERNE S I 2 A L%
BERTWVWEZAFE2 VAT AIZE > TKRY]
RTATTIXEZTAEEN, ED XD ITHEE
ENDLOMN?EFA—LTIHED X D etk
RCEBREISNTWDIN? Z0 L) 72 EHO
R0 L VITHEN BB ST TV D2 NS
LTWEMPHENHAZILTNDEN?

> fhaEE - A

fhamElx (B, ZES. i ABRE. BEHE
TA / _X—=vary, ala=br—va rROEEREERE
THZEHLHETDHZELTES, TOD, BEAGEHE
ICBW TS EZ 8IS T 5 2 LIIFELE, REREH
H IR A b O NITHETH,. EETETHREIS
TR S Y, [AADORLHERCY T A L EERE %
THF XNV T AL, EDXIREEELL > TWDEMN

BERMTE21259, b5 —HT, MO ER R T22 L,

TN—TFTF L ELT KK LADBIE, FEEARHEE OB
HLNAZBLUT, MYMAOEER, FO&REL, M
RENZZIIZ DT hOBEOHLEDY TRt L, £
L CRIERIZRBRIRETOND 2 & 2 MNCT 5 2 &8
TE D,

R B LIHIE G L TV @B OB 2 KO Mz ks
WL, ROVERENOABUIGICES ZBSNRE SN,
FERFHIE L., ChoEELZESNED X D ITHREL T
W T BB L2 2 A, 5 BT 4 BPFTIZEB W T,
HEEREBSNHEN 2B > 0D EiEmS T bz, %

JRHGFHM A 13, b o & iR E HlE~DOBAT 2 R LT,

AR &[] CHED LAz VW TiE, ABBLESMBEE 220 |
R HAEEOREN 2R Na I a=r—a V2 HE

65

SEBHHERE 2o T, B TITED A
OMLEF L L THEBZEMN L T\, %R
DaIla=fr—a lBhREm. S E
BIRETo v 22 EDTWD EZAIZBWTIT
ZONBRBEIIRSD LR, £ 0HBICEW
TIEZDOE I BRABRENESH 22 I 2=F
— v a VRRBREREEREL W, HERE
i Ix, 20X ZeEmEEIcxL, 71—
TN TEDL L) KEE -T2,

> TA—7DITH
RPN TIE, IR EED D DI

EhE L2 Wi nws R ERICH D720,

FEEIATEINIB T ZLE2EATLE D 2L 03dh

5, LU, ITENCEB S 2 WRY . NI,
FBFTMMIZ I L — 712, TER LN D%

EWV D EFOONE T v AOEEM B
LTHLOL OO OEHEREEZH S, b Lt
BT N—T gm0 L TITENCEE I
HDOTHLRBIX, ITHTAHZEZ2ED LD,
INERAITEN TG 70— 7 2IEM L &8, 200
BEEAIHT DN TE D,

> AERT I HEELEO RS

IR AT BB W TIE, AIARERE N A
WCEMRIMEEZ S > TWA TS, — HIZZbndh -
AT I L AN K S, BIL Y AT AN
T, —OOITEIORER & U THi- 7238 & %
SNFIEEESNDARENEND D, BERHE
FIIRBITN—TPDERT DS ERH L. £
TR A PRI D - OIC BB 2 S, B
FORYHAZRESEL OO Tt 2, A

HU AT LADORETH DATE) N F — 2 DFLERC,

i 2 72 A RIS K DRI 70 & 24T 20,
HLO $LAT & o TOWIERRVECH S 2 R E T



HZLEHTEDLLOITRD,

3. #E#AfE < (sense-making)

EHEZR BV AT IV TR S VT IRFLPH N DIAT A - T2

e DT — X Emm iR Z B, WD TREERIEEZ

g7 - BTy - R L S RO BN D, R ZFHEA
R AEEII DT LG LWV D ZHODERFICH T THED bR
2.

> O
FRERAOFHIICB W T, RREHARE Z 2137 —T7 2
BTiThbh s et A2, BEMFMFT X, G Lv—7
DEHOHTVIZLTWAIRNE LI i, FO0% R
DOIEBN KR S0 E TR T D, ZOHAH Tak X
ZiHmEEANS TV —T RIROELE LTEBITTDH &
WCE->TUTFDZ EAREIC 2 D,
VT I—=T DA N—DRHEEEE D F v Ry
TAE@MDDIENTED
v =t —v T EEDD
vV REROBMREZRD D
Vo ORERDEBIEH SN AR EED D (N
k. 2008)

FEAFMICBWN T, ZA—TRENT — & & i i<
EERHDHELTH, ETCOOTOEMBTEELEXIAE
R IUTNTF RN E VD Z TR, BHliE S LT, b
DT N—T AU N—=NF — X % FIZHD . eI 5 EmH
EEEICRL, TNTENOEBIZED X S 72BN THIT
ELDPHEILTHE L9 L5, BHMICEG 2T Z &0
A7z,

F =R BT D FIEER ST, ORI & FRN
MNbH, b LT —ZOHNCETT 5000 TRGEIE, Bl
66

WETHEITFT TV D Lk EFriIcZRInbs 2 &%

SR D,
3 B 53T % 1t

v

v

FTFROL D REMEZRZ L7
OBHENNTEAS S,

oo —oT—< 0340
HMTx250?

OB =TT
—XFH50? (bLHDHDIE,
Wl U727 — % 2387 5 EIA
HH?
BIOFETCREINTZT —XITE
WX, R &S efl b 50T
R DM OFERD BN D2
OB LT ?

fERICK L, BEfFO@AIC DD
HIEH D2

T — X ORRSI 2

THICK LTEfERITH -2 ?
(bLlboloia., EOXHITH
920 ?)
fERITHEAE (WS 2) TELHHO
ThHoT=in?

AERIT (Mo fA D% ORI &
eoln) FATHREROHERE &L
TWNDHMN?

RN HEEIEEINDBMTHAN
B _RE G RNIAT N 2
EEREL- T, EFMICHONTE
DEIBRIENRZTZDIN?2ET IV
DWEINDHRE L ZAIIN?
INLORERITIEDO X HICEME
NDHREMN?

» 4 (Synthesis) :
T—HORE L, WEE - DT LT — %%



N—TIZE > TEROHDHICEY £ LD, FROBED
EOICERENCT T H00EER, 2 THLRER
R I, Zv— TR RO) R, BEORM, FRESCF
OEFER L, T 0 2k F OV E B $ A~ D e %
RETE D EHI@EnTrZenkvonsd, BRHT
— B R0 E LD HEL LTI RTFERND S, EX
RUR— b HIE, BEgERE. FHREY 2T v v B
VUL EAR R A, RHEST T T BESE, B0 A
MO=—X%EFE 2T, EOFEOMAE DI )H]
W& Thsd,

I TR RO ZEEF, BRBMIERHESNDZ 2T, T
— F O OROESENEN RN A b T, FERAZBINT X
72, (Xy k. 2008)

4. 4t A (intervening)

PERDFHM & 1Z R/ 5 FBEIFHMEOEE 2 HIEOUV LD

D, FHBE N T —LD AL R—L LTHML, RN 1

TR EL G X720 FDTY T8RO L0

IRTHD, ZNV—T1%, BrL LT, 17&Fi-72 0, Bk

L7z, LY, AT HZEeDBHLNR, £OLH7%

RRICRFIEE OB B L 72 %, FBFHLE 5 DI A

X, BRx RIBEIRD Z LN TE D, RR—VF 2SN AD

R RIGREIC OV T E LD THTL, ED LD RIBREE I

o7z LThH, TRTONANICITEERMIE S, 5782

Ra=br—varl), ZELT—EOHREINLELEIND,
FETNATLIEHEIT, BAZRFELZY, EFR{ o TW

HZEEREFH LY, BEARD B2, TRIXTE

HATmE S 3fb) (culture of the possible) #{EA K&
S IR Y 7 o —F (appreciative approach) DA
NTH D,

67

F2 I AOHEH

BT %

AR 7R ERIE., Bro 2B~ 7]
BEEbHL L, RSB ER%
oL, BB BERIE,
mEE£HL L, LBEE A T
A4 ML, BEOHEBEERLZRY 5
HAERERES® D,

77U
— g Uk
179

o7y r—var il
HST O TWDEERHIEITET
FEIBIFHMIZEH TE 5, Bz

X, BIET S, BERE O T
L. WHECT 5, BT 5. Zfk
RERBRKMEN TS Z EEH
BT 5, FOEMRESED, 5,

o & 1 fit
T2

VAT AIERERET O LD
NN HT=D, Ziiudkkx 25k
TITH Z EMTE 5, Bl IXBE%
LS SE I ORVASS = N Al )
WCeT U 7 &I, ML
F— e T N— S\ B
Fo FRERHES LTV D E
B OWTIHEZITV., HisEr7s
B0 A/ AR ER, H50
SNBERE DT # @ LT, Z v
—FERE AT 5,

~ v
EETIAE

5

T I—T B EDET LA SEEL
L. fER&¥, Bl EET
LHDEXRD, FEEAFHEIL, 8
kA DN S E, BRMICENR
1, BRFR, fhany, Uy 7R £
N0, DY | ERE LS L Yy
VeRA L NDT v TTHD
2, ECHEEREE RIS,

—HiglkEs
=)

BRI T 2 — sk s 5 2 &
B, BERCARRILELH D, B




ZINE, AT AT T INRESIN
TWAICHLEDL LT, oS
NHENZHTFTENTLESTY
HHBBREN —FH - E->T
LEW, L DONTUVT R o T2
V. FERAFHEE X7 L — 7Tkt
L—HETEEIESE, ZOHT
—HBSLELE ENTWDITEIO %
YR—hTHZEHLTED,

ZTIHELTWBHBYATAICEHLT
FANCRBOHM AR S D E L 0%
BB B R 5, £ 7R
i, FI—FnNERERLEN
TWeWi2ER BEfFoax
ar,) ERETLHI LT
T 5,

Bz =

BHE7R R ORI O Tix, By
WMBDZHLZHLOEMLEESN
Tfagt eI TLES 2 &
XBS THDH, T—FITREED
IHEE R A RV, WRICHIN Dk
SPFICHR VST LE Y, RE
BRI E 1, BEIfRE O BE L1T78)
.Ekoe g RNy a—L
TIAVA NERDZ EFUT
T 5,

Ho—o0 THRWkZ X85 1%
FNE, 8 E ORI & Fidk

L. V=T INZ DRI B FR
DIz BHZ LT, BV A
DY R L A RTHICHT OB

Wi E® 5] (EED0—BRT,
WEOBBRIENED L YT, F
ZEDEIRERTRFENEZ &
ZHRETHZ L0, LA R
— T LD eiEENE LTV SR
BREICITETHLHEARERIC

%

fifgr &k, AL Mk, B, 74
FTEL TN —T R T5H L
72, EO LX) RBEFHIETH
TEHZEEN, 2B hE L6

> I ADOBESTIENL

U T =, BEAFHMEOEE LSOV L
DTHDH, HEHETHOWHME TIThi 5 I fHA
IZBW T, B fHTe & = LN RFEFHIC D
Lo L LEGETLE, KEIINLIRE
BRI N—= b=, BoOBEREMLEE S &

TOBRREE, HHROMNEZILEST SHES,

HWMIE LA ) BERENSGFET 5, b Lilhia
DA ALTHLREETZDLEHE LTS &
TRTICMVMATLESTS, ZHIENDIC
Py XD OHEFICR-oTLEY, BIZE -T2
Tl BHMilE & RIS E T D A2 D
BN Eo T, FHMEEAMLHLTLE S 2
EHEZ Y S5, BIGEGMT DR, BEORE
MEIIIEFIZZ L ONAOTEHEEEZ 503, E
HIZIEHA LW EWiT 72,

—REJEICK L TWDBMN, RYT 4 773 AIZ
KLTHRBEOZ ENF 2D, HESCHME LD
SELEVIEED L NNL D, o5 TH
AT DHECIE, b RERBBOBRITH LT
RANCE D T L 9. RIS o TEIENAR 2RO
TBLZLZ2BEIDT S, 0K, LI EL
SEBRID RN S 5 72 B, WICEBE/RFREIC
%t U TCTHY MAAED D E WV D A L,

> ZBERECIDZMAN (REOHER)




MAOHFIZIZ TN b Db DD, ZDOWA. FHEE D
AE#REMEZ=SNR, BERERESIEHL, Bz
TZET, VAT AERESEL LN TED, —FH T,
LV EHER N ANBTFET D, R bR b TEF L L
TORY A TIX, —HOMNADRKEE L EbiLsHERH
0., fRT DO, TOMAENADRIZE L ONE
EFUODRMETHH- T,

BRI BEBER 220 N & T2 U, BRI A | R D ] P 7 i <
& T, REIDIAZRET DRI, AT LDV/NETRES
XU THRE LY . TR FE TR E 2 2 & Z5Fli#E 2
BT M TE D,

EEBERI 22 N AIZIZEL T OB 2 b O3 D 5,
1. BARA 2 3REe L 0 AR B 2 e+ 5
2. PMHEZ LY L <HEMET D OB EHINE D
FiEEE K9
3. TEW A IEE LIRGET 5
4. FHAE AT A EFLM LA HEEE 2D
5. EHPIRERABRT D AT — 7 RV E —(ZHkIE
MRz D
6. MADKERE 7+ —7T v 7 T2

BT, YRKE LR LED L Tk A THD, TA

7 Aa—7 v T AR E®RIT. REIOKIET LD
O 2L TR AT-00F LW E 72> T,

69

RHIZDo V)

A 3

(Challenge
s)



Jamie Gamble (2008) %, DR EMFHMIO A EDOHT, %

JERFHIIC B 2 2 < ORERSLHEIC W TR L TV D,

ZTNHIILLFOHANRGEN TS ¢
CEHEMEICOWVWTORE
© BEBR X & SRS
TN
- Ffoe rTREME - BRI ¥ X7 0 OFEEE
- R B OGS OB

T BRLURIRE D - B OB CEME LT r —ARXXT ¢
TiX, ERICHT =2 TORESLE OMOFREBEORL 2 7231
Ty g UERBRLCEE, BINMOGEICOW T, LTI
R T D,

> KB

FERAGEM AR E OB Y MAICE LT HMARER TS Z
VT IIHH A TH D, FHICL Y, AT BITE Y AT
OWNWT XY FEMICIRS BT 2B ENTE D, L
DL D, FO LD BRBUEMILX., AHMEZE OB THA D
ET BN ERRDELIEANND 5, FHEEIL. BB IO
THICHTED, M2 TR LWEEClte 72D B0 2@t
R IEX 7 57,

JiiERmA e AN 2, LTOHEBICHETH Z LItk -T
FHEE L L CORBIMERENEZE D Z L& D,

v —RBIRANAL T RO WTHAET B

—HRE I N T AN OWT X iR AR 5 2 L,
A ORI 7 2 A (meaning—making) 238\ T,

BIE 72 BRSO AR T 07 m e R AT DRI D AT v
LD,

LRI, &R LIENTHA 5 AT ADH)

ZHEIFTEBL:

® Bk A 7 A (framing bias) @ EELE S
BERAE S, BiED7 4 V2 —1t k- T, HikHE

70

PR, THHRERHMEE N ED L DI
RS D e B AT D,

& NURNUIUHE: BB THH
T5Z &L, MmFEDITELHE XU
AbE¥ETLEI,

o [HxfbhER (=X /MR
L) ok, ITENE A IR
T LIS, B S OSB 2kl A &
HAEIZT D,

® fEIE/NA T A HOLMEREL TV
DEEZLEEHSTWAZ LITBIRK
RN, ZOEZXELFFTD
TETURAENY BRITHoTLEWN,
KRET % & 9 7Rkl & MEAEH 9%

o IS T R RFEHTITZRWVEA
R N—TNHSN TR LTL
9,

FELHNATEHOCRBNZED S
FERFHEIZANA LUV E BRI
RKOLNDERKEOEHNVEHTH D,
EHIC B & ORECIER, 5 /&Ml
BrlLo< hmxa oMM ERS Z LT,
HORilix LviEbsrZ tncxsd, #
BTN A ST 2 L TH O OE IR
RS0 BLWT A FTICfn Y
THIENTE, HRT-OIMENEF
Lo (BEFICEESORIZT A7 704
VA L= g UEEMT O T, FHE
FORDHRNEN N2 EIE ST 0IC%

N, )

FELDZEFE I 2=2F A REKBENFE
A H—%ERT S

fth D3 BRARFNE S FHR % & 72 0 . REAM
F O A REE LT- 0 ORI 45 2
ENTE D, K0 RBEE BTN



FR LT MARCONWTCEHR T DT LB
MDHZEF, TATT 2RV IKY . FHME D
FEEAWETDH LI,

HODRBERIET DD, o RT—27 &K
NE— L FERERIEE (check-ins) ZHIT
EWT 5,
HBRIFHIF LS IR E2 Tt F vk ol
HEEICR B2 ER B2, RIS Ric H 50
FIRZRRGET D721z, RECAT — 7 Ry —E&
MEBEEAEMTH L2 HBE ST HRETH D,
ERRIEZEICZ < ORFM A BN 2 BT eV, flfHIC
B CHEET L TED L, HMEEIH- TEBT
HZEbTEDL, Wl:a—be—T L=k
W) HOBHE LB Y REZ T 2T ANER
DFDZETLELTHILELHHMN, FRCH LR
RAREAEE LRODDZENEETH S, FHMEED
BHMEEZED L) ETAH5 7RIz, FHE
Db ERELRTHELRLDIZ., By LiTa B
HNERBERFO N THATZA 5, HHIEHITD
HEE2RH5DICE2 BRr L 0 XML T 5,

> RPva=r7

FLT7= B LARITBE o - 72 8 O Bl CH i L 7= B0 fA T,

WIBHHME 1T Ry a = T iTo T\, HDHE
AR L Z o N ORRICIR DBV, B D EIINES TR
ENTEEIC LTV, BB ORER |, BEAFAME O D
NEICBE L THAEE L W) S DOIIFEE LR, EDONHALE
ThoTHEXITRERHDH, RIT, HEHRYar TEDE
AR A L TR DT, HOBREFINGHREEZEEL
TYARZELREEEND LSBT 5,

*3

WYYV 3 AUy bETAY YR
=7

HEAE | @ IA—FNEORL v TIE, 5
=5 A3 4E BHFHEE & L CEREHED D

71

IR 23 2300 5, KAk D R CRE
L L H 2 Ko LTy
o lE . #9575 etk
A=
BEMENMRNE B b
TEZi 6 » CTHEELRZET
XX T 41X, BooftEE
SFDMEMEN BRI D Y
Ltz

FEAR N D% B Z (RN 7= 2
EMHIFEES TR, BB
i & Lok E2FToR-E
RN BT A E Ll
NEIBR O Z — 39Tl Hk
VENTLELTWS Z & UTH]
ReeH%5, H—FT, £
NABEZEZTZ b b5,
WNEBE 12 LS B LW iFic
T EBEATED
BIBIIEWEITICNS DT, #
T-eBEND D L&, HEEEE
TEXDHREBERTHTH

7 R R
i A3 4k
D
JLA |k

WD 1ol ED Z L &2m b
iz, A vz b
XL EEN S D VITH T
HHERDbILD

WNEF LIS o2 ERITH
FOEF-> TN

S E X, thoRkE L o BRI
EREELY, BEERGHES
L0, X0 OFENT
RN EWNIT AN
HLar g kRESEIC
BWTRBREZEATWDLDRD
1, B A e B A S o
TW59 %, L0 REeEHRR
v NU—I0BE|TE D,




® HHFEND I v h AL FAFE
IR LAZMC 2o T2, IS
E£hTx5,

o S Y aAxr hoIFHNL
DEHNR WD T2, BLY A
LD Y FICHIREZ T ED
F 2720

> BFWEl4 (TIME ALLOCATION )
%éyx%AW@Egﬁﬁﬁﬁt%é%%%&%%ﬁ%ﬁﬁ
WZHE X CERfiF T 2 IERIE, FEWICEECTH D, - HLORE
EHON—T 4 —E, BE 2D LD R TR e fE
L TWeWnWed, AxOMfZ2HEY5Z L b7l
W, FAT=HORBRTIX., 7 74 7 > NI oI BN
TWA 7D, E212 L T—EOMBE IR BIFHE O R %
LTS, LU s, BEROGHIERE N5 b
DTHDH, FEMFHE L X, BICBGICROIAALTT —4 %
IREEL., LIR—FZ2EWVWTBLEWTIEARY, FMEIE. B
LEDAMAIZAN A, SEIZSML, BEZEH L, Bl
WETZOWTTELT A &RV LU THEEL, AT —
I RN — LMl L TR v AT DT OV THER LA
525, 29 LTEEEIRRRDLLE O THY . @EMH»
AW 2R TERL, MELLPNDLHDTHDL, (R
LR &2 B REARMEORKDIZ L A EIXVFEFEMTH
%o )

H 9 —OOBET I, FERAFEm TILFERNCR O b
TR O REL 0 2/ ST bt ZATH D,
FEIRMFEM L, MR RRERZ BT D L OIS Twn
L7, R m%m W5 D 2500, FEBAFEmIX
KRENREEY F: 7L —b 0 — 7 ZHETSH, 7L
*7#Mﬁﬁﬁﬁ//a/%ﬁﬂj777)? VA A
WICEBTAHAZIENTETEH, WMYMEADEETED L 9 ICK
MR EDLN D 0% FANCEMICIS Z ST T e, fEEL
RE OV IX, EITHICHVENEST TS HEDTH Y,
PR DM L0 &, FIZT o & Tl 2HI IR AN 4 B8
LD, TOZEIX, BEREMHEESLT T4 T b, FRICHEE

72

IR O 72 CAHA MR WBHREIZ & - TE, "N
LTLEIZ D0t LIviRw,

> HEMRK: (NEGATIVE REACTION )
KOAEIREAM % FEHE T2 IR, BEAME 23 REAMAS 5 & 2
H9 2 EROBRICHD Z Ll b, — 5T, 3
BAFHRICB W TIE, Zv—TFI2 L > TR T
KETWIHERERFHBH L% TYH, FHEIZTF—
LADO—FE L THRE Lt 7 < TER B2, Z
D EIIBDTH LW & THD, A= HbOBEH
DIGHT COEY fHAIZHE o - T2 F i O — AT
—MOEEEEETILENHD E T — KNy
TR LT-DEN, O ETITENE THRKED
Hl CETERLTWD, HkidbsER, B HLNE
N I LTEI &L, £OFEXIF—20
DAL R—E DR E RIS LT Z Lo
7.

FAGIFE 72 G A VT T AT DTHY A A TN L
WEMRAT L0, bOHRAE THY, T
DOFRIRIFIME N Z DRENZR T RETH 5,
LML, BlxEOfEEEZLEELEEL TiTo
72 LThH, KBIZHS ZENRLIFLITTH D,

BRI DEAIZH LT ED L D Az 25 D9
WEETHD, LU, Mk OB A D RHE

(CX LT O FEAH E & O i< |

a7y afal LTOREIZOWTHE L

WHEETHD, WoZHFITHRTE 25T
HEMFERCA L Z— % FFOZ EixEThHREIRZ &
Th b,



BUMRA  FERAFE O ZA I L TOREMIRDY & M
WY D

KR LT > TWDIY M Z RIS 2 DIT, F& AN
L TWD &Y SN ThH, RN Z o X 9 7e5# i
Z IS D DITFH IR HER R > TW R WATREME S & 5
(FEREFRENLOWH 1B T2, FER Y 27
WL CabEERY, K EBE L CoRNE X225 X5 7/
b xn, BERRE T 0 ARSI T,
%) . INHLORWMICHDHGEEIL, FHmFE L LT L—
TORBHFHMEICK T 52Xy XU T 4 BB L6
B LT ZEEBERTINELHBE LTI s
AR

I AR (AT T 7V — 7 O MR I 2 ERE T S I

LITOERMZE L TRET 22 ENTE D,

v ORBHRMEOBEREZ TS 1?2 (L L
A, BREAESCT LTI LTINS Y
— A =X 50 ?)

vV TNV OB LITF O ERESIETND
M2 (KBEEIW->TWVDEN?2 7 4 — KRy
JHESMBLTWEN?2VRITBLEDH I E®
FLELTW 0?2 EHBEMBRIITFEELTVD
M ?)

Vi A R—TarE X250 #ERY) Y — A
Ry D 2 LTI E 2

vV =T HNOU—=F—i%, 2T e 200
EHEAZEEL CVWDEN? (BERREIZED LD
WCENTWEMN? T —THNO S BRITE O @

WTWDH?)
Vo IN—=TEEHERRIL T TOERBRBRILS D
2

vV LW HIEBICHEIGT D720, v —TOF O

73

m O REBL, B, v—T g
T, %) 2£ 252 LICHIA X
AR

v FEER BRI FA O il fif B0 92 B R
BRIz, B0 MHADOREONE R X ¥
N T 4 DD HSTNEN?

vV TrtRTFWT 580 RBEIETH
L7032 (B S—TNORE. R
7ot n . NEE R BOEER)

v o ERBE, OB B T HET. ]
EHR LD HDHHDOE?

BT BISRE AT

HI COR Y AT BW T, BRE DM G %
BT 2 EFMEARFKRE, Froki:, Bk
Fh, BB (VAT LKL TORES)
L (B EA~DOBEEDEA) LD
ZODMIENSHHTT D DITTEHTE %,
Kex I BIp D 2 A4 7 OBBREOBEG 2L =2
Sam—varEloTunRiFiEvnig
RN, FRENOEIEZRET 50122
DEOIBRREEHTE S,

BIbRAE bt - B~ B v 7 A

2 G S QYA I E [ P I——
FRNEZES ) 2 > TN 5 BRE

=R BVEL, B | BUEL, BORE
B -2 Y| ] 71
5t B0 BT | RS SR O3E A —
XHX Y NUT 4 | IR TV AEfR
ST | zEwsLo¥E | #H 0L MRS
W5 | — T AMERS | NEIC [FEART VX
)R b, Bplz, 7mr | —] LT, BHED
SLAOBMED L | TIEAT L0z fho




BE.C
'
- T
[AVAY
vy

BAfR
*

1T, FHmAE R D
WL ST HARE
VA SRR AN SN
BED,

ZD XD RERE
DFHmIC B 57 5
Ziltko7T, BE

BREOIEHZRT Z
LEED, ROEH
DESWICEBEEY 5 %
BIBFIIN D,

[[iI2E Z= S RAYCIES

2o

BVEL, By | EOEL, mOEE
-2V ]

FEAMG & R AL SRA | 2D O BIRE OB

DWTHAT D, | ZEER L., 152 R

PN E T | D7 & DRI O

&L ZDLEH I
MRS —SIC B
DOEWEER LA
boTLED,

EHETDHL OIS
RNEHIT, RERD
RNEWT R, ZD
BREbN Ta7
7 A N aRES DR
% (context
setters)] &HW %
Do

9 TRE) X, ZRISHEASENTENL. ThiE FRE) TERAELAHD, RIS,
M= - ATHEME) (X, TR ZHMERT B EATERHAIE, ThSEED
THE% - ATHEME] TP TLES, #oT. JIL—TI2&>To MEEE] © g

= - ATHEME) EBHICTEETOLON. JIL—TOBMYBHFDAEMEERL, &
f=. ZOTIL—TDEEOF v /RELICELTOARAMEERTIOELED

74




BV iz

19144E O3 [E AW R X 2 2., 7—F A« % 7
VR RO LD RINE A LT

B, R E TS B e K, REE, WBE, I
[IDE S I, LRRIFEDRTER Lo kT FUTHE &
%‘%///O

REERRET DNRWNWZ L3P0k Th o721z b b
L. IREOREERO R Y VAR, WEIZHAZ D 2
CEERRDIWBEIRE LD DOISENMTE L EE 5T,

FREAFHIIIEIZ L O BN D AL 2R EOT 5, HikitE
WRETDLE0WEA~OHBITHE T SNDELNNDLDOTH
D, FBEFMOFRIZLI > TETOXEICSHEIND Z L
T2V, ZOEO YV IZRETHY . R TH D LTV A
TREFFICDI Y HoMR) onEtErsd» 5, Lanl, o2
IR LTRIE LRWES S, Hiplaid, HR7-HHOMmE
WEVIRPOFERICEL, EEL, FEHL, 7875
LOBRYVSNT, ZH LTHDDRENZEY TV ETHML T
EET 5 2 LI ER A D725 9,

BRI ERA~DEEEN TETNDIESLIMN?

BEE, BRI EELRGRO T 5T 5 EERE M4 A,
A RRH : a—F, BMEEK, A7 —N— HHEE. 77
YT FT V=~ HHDOGEERE, HKIEE .
E LU THAHIBIEN & 0o 72 2R 8E 2 1 U 50700174003 7%
LRV, HHPEOTEENE & 7R T 5 A X P, B
FEDRF TR, € LT, HRIZE > THIAE RELB#E
B EXH5 2 EICEBGTRITAIZ R B0,
75



68

Source: Foster-Fishman PG, Nowell B, Yang H. “Putting the system back into systems change: a
framework for understanding and changing organizational and community systems.” Am J Com-
munity Psychol (2007) 39:197-215.
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APPENDIX E: DATA ANALYSIS RESOURCES

If data analysis is fairly new to you, you will need to familiar-
ize yourself with some of the methodologies. Below are a few
resources that might be helpful.

Bryman, A. Teevan,J.,& Bell, E.(2009). Social research meth-
ods. (2nd ed). Oxford University Press.

Creswell, J. W.(2002). Research design: Qualitative, quantitative
andmixed methods approaches.(3rded). Sage Publications.

Flick,U.(2006). Anintroduction to qualitative research.(3rd
ed). Sage Publications.

DenzinN.K., & Lincoln, Y.S.(2005). Thesage handbook of
qualitative research. (3rd ed). Sage Publications.
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